
Rural/Metro Medical Services Quality Assurance and Improvement

April 2000 Hospital Total ALS
Transports

Average ALS
Drop Time

Total BLS
Transports

Average BLS
Drop Time

April 2001 Hospital Total ALS
Transport

s

Average ALS
Drop Time

Total BLS
Transport

s

Average BLS
Drop Time

Rochester General 278 54.5 657 37.5 Rochester General 366 62.5 668 37.9 

Genesse 126 51.8 390 33.2 Genesee 79 61.0 235 37.5 

Strong Memorial 315 57.2 675 37.2 Strong Memorial 341 61.1 683 38.7 

Highland 102 47.6 157 32.9 Highland 140 47.3 194 32.6 

Park Ridge 105 45.5 147 27.5 Park Ridge 100 54.4 135 32.1 

St. Mary's 0 0.0 30 22.8 St. Mary's 1 69.9 48 23.7 

May 2000  Hospital Total ALS
Transports

Average ALS
Drop Time

Total BLS
Transports

Average BLS
Drop Time

May 2001 Hospital Total ALS
Transport

s

Average ALS
Drop Time

Total BLS
Transport

s

Average BLS
Drop Time

Rochester General 339 54.8 757 34.2 Rochester General 387 59.3 826 36.0 

Genesee 167 51.9 439 31.9 Genesee 0 0.0 1 44.5 

Strong Memorial 347 58.4 764 35.7 Strong Memorial 411 57.2 911 37.0 

Highland 108 48.4 194 30.1 Highland 136 52.1 262 33.2 

Park Ridge 128 48.2 159 27.5 Park Ridge 121 51.0 186 31.7 

St. Mary's 0 0.0 39 22.5 St. Mary's 0 0.0 120 23.1 

June 2000 Hospital Total ALS
Transports

Average ALS
Drop Time

Total BLS
Transports

Average BLS
Drop Time

June 2001 Hospital Total ALS
Transport

s

Average ALS
Drop Time

Total BLS
Transport

s

Average BLS
Drop Time

Rochester General 318 56.2 695 34.6 Rochester General 409 55.9 867 35.3 

Genesee 137 54.0 410 34.2 Genesee 0 0.0 0 0.0 

Strong Memorial 346 58.1 735 39.1 Strong Memorial 409 58.7 888 38.1 

Highland 112 50.5 157 34.9 Highland 175 50.4 326 33.5 

Park Ridge 117 46.5 141 29.3 Park Ridge 104 50.3 191 32.6 

St. Mary's 1 50.7 31 25.6 St. Mary's 1 40.2 48 26.3 

July 2000 Hospital Total ALS
Transports

Average ALS
Drop Time

Total BLS
Transports

Average BLS
Drop Time

July 2001 Hospital Total ALS
Transport

s

Average ALS
Drop Time

Total BLS
Transport

s

Average BLS
Drop Time

Rochester General 305 56.3 716 36.7 Rochester General 337 54.5 867 35.2 

Genesee 165 54.0 434 35.4 0.0 0.0 

Strong Memorial 307 58.3 700 36.5 Strong Memorial 400 56.1 901 36.2 

Highland 114 48.9 233 32.2 Highland 118 46.1 303 33.6 

Park Ridge 98 48.5 169 32.5 Park Ridge 102 49.3 165 32.4 

St. Mary's 0 0.0 30 21.1 St. Mary's 1 48.0 53 25.0 

August 2000
Hospital

Total ALS
Transports

Average ALS
Drop Time

Total BLS
Transports

Average BLS
Drop Time

August 2001
Hospital

Total ALS
Transport

s

Average ALS
Drop Time

Total BLS
Transport

s

Average BLS
Drop Time

Rochester General 391 51.6 684 35.2 Rochester General 497 52.2 985 37.4 

Genesee 145 54.3 414 34.9 0.0 0.0 

Strong Memorial 359 57.0 806 37.1 Strong Memorial 402 52.8 913 37.4 

Highland 153 48.1 262 32.9 Highland 200 47.5 362 34.8 

Park Ridge 82 44.3 165 31.9 Park Ridge 124 51.0 229 34.9 

St. Mary's 0 0.0 72 22.4 St. Mary's 0 0.0 112 21.8 

Sept. 2000 Hospital Total ALS
Transports

Average ALS
Drop Time

Total BLS
Transports

Average BLS
Drop Time

Sept. 2001 Hospital Total ALS
Transport

s

Average ALS
Drop Time

Total BLS
Transport

s

Average BLS
Drop Time

Rochester General 342 49.6 658 35.9 Rochester General 472 57.1 772 39.0 

Genesee 110 54.2 282 35.3 0.0 0.0 

Strong Memorial 395 56.2 934 37.2 Strong Memorial 479 54.6 966 38.6 

Highland 130 45.9 273 32.9 Highland 173 50.0 285 36.0 

Park Ridge 81 47.0 175 31.9 Park Ridge 95 48.9 155 34.2 

St. Mary's 0 0.0 75 20.8 St. Mary's 4 39.0 96 24.4 

Oct. 2000 Hospital Total ALS
Transports

Average ALS
Drop Time

Total BLS
Transports

Average BLS
Drop Time

Oct. 2001 Hospital Total ALS
Transport

s

Average ALS
Drop Time

Total BLS
Transport

s

Average BLS
Drop Time

Rochester General 320 51.7 611 35.2 Rochester General 448 56.0 756 36.7 

Genesee 119 53.6 358 33.1 0.0 0.0 

Strong Memorial 388 56.9 899 39.3 Strong Memorial 542 58.1 1038 41.8 

Highland 131 45.5 277 33.1 Highland 170 48.8 313 35.3 

Park Ridge 107 45.6 194 30.3 Park Ridge 123 47.6 196 34.1 

St. Mary's 3 16.3 95 23.0 St. Mary's 0 0.0 87 28.0 



Rural/Metro Medical Services Quality Assurance and Improvement

Nov. 2000 Hospital Total ALS
Transports

Average ALS
Drop Time

Total BLS
Transports

Average BLS
Drop Time

Nov. 2001 Hospital Total ALS
Transport

s

Average ALS
Drop Time

Total BLS
Transport

s

Average BLS
Drop Time

Rochester General 308 50.6 603 35.3 Rochester General 417 57.6 718 38.2 

Genesee 128 55.7 394 33.9 

Strong Memorial 358 56.0 834 35.5 Strong Memorial 437 58.8 930 39.0 

Highland 111 44.1 204 33.2 Highland 129 61.7 291 36.1 

Park Ridge 90 48.9 154 31.6 Park Ridge 110 51.9 142 34.4 

St. Mary's 1 30.9 69 23.7 St. Mary's 0 0.0 76 25.2 


